
 The Practice 
Area 

We accept patients who live in: 
 

 Grimsby Cleethorpes Healing 
 Aylesby  Laceby   Humberston 
 Waltham New Waltham 

Field House 
Medical 

Group 

Patient Information 

Leaflet 



You will find us at: 
 

Field House Medical Group 

Freshney Green Primary Care Centre 

Sorrel Road 

Grimsby 

DN34 4GB 
 

Tel:  01472 254600 

Fax: 01472 254620 

E-mail: nel.b81031@nhs.net 
 

www.fieldhousemedicalcentre.nhs.uk 

 
When you register with the practice you will be assigned a 
named GP who will take overall responsibility for the care and 
support the surgery provides while you are a patient with us. 
 
Having a named GP does not prevent you from seeing any GP in 
the practice. 
 
If you would like to know who your named GP is then please ask 
a member of clinical staff or at reception. 



 
 
 
 
 
 
 
 
Calamine Lotion - For dabbing (not rubbing) on insect bites, 
stings and sunburn. 
 
3 inch Wide Crepe Bandage - To keep dressings in place.  To  
support sprained or bruised joints. 
 
Thermometer - For fevers. 
 
Dressing Strips - For minor cuts. 
 
Cotton Wool - For cleaning cuts and grazes. 
 
Tweezers - For removing splinters. 
 
Remember that all chemists can give you advice about  
medicines. 
 
Visit www.nhs.uk/symptom-checker/ for 
help and advice. 

Your General Practitioners are: 

 
THE PARTNERS 
 
 

Dr Anusha Fazil MBBS, 1999 MRCGP & DRCOG Qualified India  1999 

     (Female) 
 

Dr Helen Buckley BA MB MChir Qualified Cambridge 1997 

     (Female) 
 
 

SALARIED GP’s 
 

Dr Therese Prieur MD Qualified Paris 1982 

      (Female) 
 

Dr Helen Macrorie MB ChB  Qualified Leeds 2012 

      (Female) 
 
 
 

 
TRAINING PRACTICE 
 
Field House Medical Group has achieved   
training practice accreditation and is receiving 
GP Registrars and Foundation Year 2 trainees 
as part of the Practice Development working 
alongside HYMS to ensure a high standard of 
training. 
  
The doctors practice together as a non limited partnership. 



 Surgery Opening Times 
 

 Surgery Hours are 8.00am - 6.30pm 
 Monday to Friday 

 
Reception Hours are 8.30am - 6.30pm 

 
We are closed 1 - 2pm on a Thursday for staff training and  

remain closed every fourth Thursday of the month from 1pm 
 

We are also closed every 3rd Wednesday of the month for 
staff training between 1pm—2pm  

 

Office Hours 
 

The secretarial and administration office staff are available to    
answer your queries from 8.30am - 5.00pm Monday to Friday. 
 

Disabled Access 
 
The surgery has been designed to be easily     
accessible and user friendly for our disabled and 
wheelchair-bound patients.  There are designated parking spaces 
in the car park and disabled toilet facilities are located adjacent to 
the waiting room.  If you experience any problems please speak 
to one of our receptionist who will be pleased to assist you. 
 

Wheelchairs are available at the ground floor reception for        
patients who need help accessing the building.  
 

Car Parking 
 
A car park and dropping off point is provided for patients who are 
visiting the surgery.  Please park only in the spaces provided.  
CCTV is used in the car park but note no responsibility can be  
accepted by the practice for damage caused to any vehicle using 
the car park. 

 

The Family Medical 
Chest 

 
 
 

 

Here is a list of useful medicines and dressings with a description 
of their uses.  All are quite cheap and worth stocking at home in 
readiness for minor illness. 
 

Keep them in a box or cupboard with a lock - or store them well out 
of reach of children. 
 
Soluble Aspirin Tablets - Good for headaches, colds, sore 
throats (gargle with the solution), and pains in general.  However 
aspirin should NEVER be given to children under 16. 
 

Paracetamol Mixture - For relief of pain or fever in young children. 
 

Sedative Cough Linctus - For dry or painful coughs - but not 
coughs caused by common colds. 
 

Menthol Crystals - Add to hot water to make steam inhalations for 
treating catarrh and dry or painful coughs. 
 

Vapour Rub - Again, for steam inhalations.  Also useful for       
children with stuffy noses or dry coughs.  Rub on chest and nose. 
 

Ephedrine Nose Drops - For runny noses in children over one 
year old.  Use before meals and at night but not for more than four 
days. 
 

Antiseptic Solution - One teaspoon diluted in warm water for 
cleaning cuts and grazes. 
 

Antiseptic Cream - For treating septic spots, sores in the nose 
and grazes 



Charter Rights 
 
1. The practice will strive to maintain the range and quality of service 

provided to our patients. 
 

2. Patients will be treated as individuals and will be shown courtesy 
and respect at all times. 

 

3. Information concerning patients will be treated in strictest          
confidence by all members of the practice team. 

 

4. All members of staff will work to strict guidelines and be aware of 
the boundaries within which they must operate. 

 

5. Patients will receive the care most appropriate to their needs from 
suitably qualified people.  No care or treatment will be given without 
the patient’s informed consent. 

 

6. Patients with an urgent problem will be seen by a practitioner the 
same day. 

 

7. Patients will be given an appointment with the practice nurse within 
three working days for a general clinic and within two weeks for a 
health screening clinic. 

 

8. Patients should normally expect to be seen within 20 minutes of 
their appointment time. 

 

9. Patients will be given an explanation if their appointment is         
delayed. 

 

10. The telephone will be answered promptly. 
 

11. Patients will be kept informed of the services offered by the      
practice through practice leaflets and patient newsletters. 

 

12. Periodic surveys will be conducted to ascertain the level of patient 
satisfaction with the services provided by the practice and the   
hospital. 

 

13. Patients will be provided with information about how to make     
suggestions or complaints about the care provided by the practice.  
We welcome constructive criticism. 

Violence & Aggression 
 

The practice will not tolerate any form of abuse or 
violence towards staff or patients.   
 
The surgery reserves the right to remove violent and abusive       
patients within the CCG Guidelines. 
 

Patient Confidentiality & Data Protection 
 

We ask you for personal information so that you can receive care 
and treatment.  This information is stored on computer and  is    
covered under GDPR.  The practice will ensure that patient confi-
dentiality is maintained at all times by all members of the practice 
team. 
 
However, for the effective functioning of a multi-disciplinary team it 
is sometimes necessary that medical information about you is 
shared between members of the practice team.   
 
The patients right in relation to disclosure of such information are 
covered by GDPR - you can find a full copy of our privacy notice on 
our website.  

 

Complaints and Suggestions 
 

We aim to provide our patients with a first class service and        
welcome any suggestions or comments on the services we provide 
- including constructive criticism.  These suggestions need to be put 
in writing to the Patient Liaison Manager. 
 
We guarantee that all complaints will be dealt with promptly and 
confidentially and any necessary action will be taken to satisfactorily 
resolve problems notified to us. 
 
Remember, we can only sort out difficulties or complaints if you tell 
us about them.  A leaflet explaining our complaints procedure is 
available from reception and on the website. 



               Care Data  
 

How information about you helps us to 
provide better care. 
 
Confidential information from your medical record can be used by 
the NHS to improve the services offered. 
 
This information along with your postcode and NHS number but 
NOT your name are sent to a secure system where it can be linked 
with other health information. 
 
This allows those planning NHS services or carrying out medical 
research to use information from different parts of the NHS in a way 
which does not identify you. 

You have a choice.   
 
If you are happy for your information to be used in this way you do 
not have to do anything.   
 
If you would like to opt out of this yourself or on behalf of someone 
else. For example, if you are a parent or guardian of a child under the age of 13.  
 
(Your choice will only apply to the health and care system in       
England. This does not apply to health or care services accessed in 
Scotland, Wales or Northern Ireland.) 
 
Visit the ‘Your NHS Data Matters’ website (www.nhs.uk/your-nhs-
data-matters) where more information can be found out about data 
sharing and your choices about whether to opt-out of this service. 

Practice Charter 
 
The practice is made up of a team of people whose prime         
objective is to ensure the delivery of a high standard of patient 
care.  If we are to achieve these standards we need your help and 
co-operation. 
 
We will guarantee you certain RIGHTS but alongside this go your 
RESPONSIBILITIES. 
 

Patient Responsibilities 
 

1. If you are unable to keep your appointment let us know as soon as     
possible. 

 

2.  Please try to arrive on time for your appointment.  If you are late we    
cannot guarantee to see you within our agreed waiting limits. 

 

3. Please treat the doctors and staff with the respect and courtesy which 
you may expect to receive yourself.  We are here to help you but may 
need information from you to enable us to offer you the most appropriate 
care. 

 

4. Please telephone the surgery to make an appointment.  If you arrive at 
the surgery without an appointment we may not be able to see you and 
this will cause inconvenience to your self and other patients. 

 

5. All appointments are arranged to cover one consultation.  Please make a 
separate appointment for each person who wishes to see the doctor. 

 

6. Please notify the receptionist if you change your name, address and   
telephone/mobile number. 

 

7. Please request a home visit between 8.30 and 10am if possible and only 
when the patient is too ill to attend surgery.  Remember, if you can bring 
the patient to he surgery they will be seen quicker and can be started on 
any  necessary treatment. 

 

8. The doctor is here to give you treatment and advice.  It is important that 
you understand the information given to you.  If you are unsure about 
your treatment please ask for more information. 

 
9. Although the doctors will seek to see you within a reasonable time when 

you attend surgery please be patient if an emergency situation arises 
and you are delayed. 

http://ebmedia.eventbrite.com/s3-build/images/1406295/54057945190/1/logo.jpg
http://www.nhs.uk/your-nhs-data-matters
http://www.nhs.uk/your-nhs-data-matters


 

Practice Nurse 
 

Vicky Beckett - Nursing Team Manager 
Jane  Webster (RN) 
Sue Hammerton (RN) 
Sheena Capindale (RGN DipHE, BSc Hons Specialist Community Nurse, Cert in 

Heart Failue, COPD & Diabetes) 

Jo Reynolds (RN) 
Natasha Want (RN) 
Trudi Bruce (RN) 
 

Health Care Assistant 
 

Karina     Rebecca    Jess 
Louise     Jane   
 

Mental Health 
 

Nigel Needham  - Primary Care Co-Ordinator in Mental 
   Health 
Jane Jarrett  - Mental Health Worker 
 

Community Nursing Team 
 
Jill Ottley, Operational Nurse Manager 
Liz Clift, Clinical Lead Manager 
 
Julia Coombes - Community Staff Nurse (Currently DN Student) 
Lisa Cottenham - Community Staff Nurse 
Andrea Birdsall - Community Staff Nurse 
Lindsey Conway - Community Staff Nurse 
Joanne Dean - Community Staff Nurse 
Claire Crook - Community Staff Nurse 
Sharon Kirk - Community Staff Nurse 
Rebekah Blyth - Community Staff Nurse 
Lindsey Pendergast - Assistant Practitioner 
Rebecca McKenzie - Healthcare Assistant 
 
Long Term Condition Nurse 
Sally  Kolberg (RN, FP Cert, Diabetes & Insulin, COPD, Spirometry) 

 
Nursery Nurse Lindsey  

Summary Care Record 
 
A summary care record is an electronic record 
which contains information about the         
medicines you take, allergies you suffer from 
and any bad reactions to medicines you have. 

Your Summary Care Record will also include your name,        
address, date of birth and your unique NHS Number to help 
identify you correctly. 
 
You will also be able to choose to add further medical             
information to your care record in the future. 
 
Why is this information needed & when will it be accessed? 
 
Having this information stored in one place makes it easier for 
healthcare staff to treat you in an emergency, or when the GP 
practice is closed.  The information will only be accessed by 
healthcare staff directly involved in your care, they will ask your 
permission every time they need to look at your Summary Care 
Record.  If they cannot ask you, for example if you are            
unconscious or in certain circumstances such as a court order, 
healthcare staff may look at your record without asking you.   
 
What are my choices? 
 
You can choose not to have a Summary Care Record - if you 
would like to do this ask reception for an opt-out form. 
 
Leaflets on  Summary Care Record can be found at reception or 
further information can be found at www.nhscarerecords.nhs.uk 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Have Your Say 
Join the Patient Participation Group 
We have a well established group who meet quarterly to 
assist us in service developments and implementation of 

changes to our Practice.   
 

New members are always welcome, please ask at  
reception for more details. 

 
Friends & Family Test 

The test is seeking views from service users on whether they 
would recommend us to their friends and family. It’s already 

in use in many parts of the NHS and is expanding to a lot 
more. There is a link below to the survey or we now have a 

paper version in the practice waiting room  - https://
www.surveymonkey.com/s/T8HLV7G 

 

 

The Practice Team 
 
Mercedes Mello-Jenkins - Business 
Manager  Our Business Manager is         

responsible for ensuring the overall smooth 
running of the practice and is available to help 
you with any administrative or non-medical  
aspects of your health. 
 

Dianne Barker  - HR Manager & Patient Liaison 
Karen Mallinson - Finance & Invoicing 
Jo Parker   - Operational Manager 
Chloe Allison  - Reception Manager 
 
Administration 
 
Pam     - Medical Secretary 
Lesley    - Secretary 
Mandy    - Administration Assistant 
Kirsty   - Nurse Administration Assistant  
Lynda   - Administration Assistant 
 
Reception 
 
Chris   Frankie      Skye  Veronica 
Donna   Sharon      Annie  Lisa          
Katrina              Emma 
 
Assistant Practitioner  Gale   
 
Practice Pharmacist  Andrew Gande 
 
Our practice pharmacist is here to help you with any questions you have about 
your medication.  He is a qualified independent prescriber and has qualifications 
in diabetes management.  You may therefore be referred to the pharmacist for 
your medication review or health review. 



Audiology Clinic & Stop Smoking 
Service 

Batteries for NHS hearing aids are available from the ground floor     
reception during opening hours and a hearing aid clinic is run on 
the premises (referral needed). 
 
Information on the Stop Smoking Service provided  
at Freshney Green is available from the receptionist 
on the ground floor.   

 

Research Practice  
 
The practice is keen to contribute to improve-
ments and new developments in medicine and 
primary care, and is a member of the Trent    
Focus Collaborative Research Practices team 
and the National Institute for Health Research. 
 
We regularly participate in valuable research 
projects and carry out surveys of our patients.   
 
All these projects have clearance from the     

relevant ethical committees and no identifiable patient infor-
mation is passed onto other organisations.  Only anonymous 
data is provided to the organisation but if any patient has an     
objection or query about this please contact the Business       
Manager. 
 

North East Lincolnshire CCG 
 

For information on services or about the North East Lincolnshire 
Clinical Commissioning Group (CCG) why not visit the web site 
on www.northeastlincolnshireccg.nhs.uk. 
 

PALS is a free, confidential service available to offer help, advice 
and information on NHS services and is designed to help patients, 
carers and staff get the best out of what the NHS has to offer - for 
more information ring the patient enquiry line 0300 3000 500. 

The Appointment Booking System 
 
Appointments are available for booking up to 28 
days in advance.  These appointments can be 
booked either at the reception desk, by telephone 
or GP appointments can be booked on-line using 
the E-Access booking system (see reception for a 
registration form). 
 
Our Triage Nurse and Minor Illness Nurse provide on the day   
urgent advice and appointments and can refer you to GPs where 
appropriate. 
 

Cancellations 
 
If you need to cancel an appointment please phone reception as 
soon as possible, we can then offer this appointment to another 
patient. 
 
You can cancel your appointments on-line 24/7 using the             
E-Access service (ask at reception about registration for this     
service). 
 

Non-attendance 
 
Patients who constantly do not attend the appointments they have 
booked will be contacted by the surgery.  Non-attendance not   
only wastes doctors or other clinical staffs time, but also extends 
the waiting times for other patients. 
 

Privacy 
 

If you wish to discuss a private or confidential matter with the    
receptionist on the front desk, please inform the receptionist on 
duty and we will arrange for another receptionist to give            
assistance in a private room. 



Repeat Prescriptions 
 
These can be requested: 
 

 In person at the reception desk 
 By post - enclosing a stamped addressed envelope for return 

 By telephone - Monday to Friday between 11am & 4pm. 

 On line - ask at reception about registering for E-Access 

 
Please allow 48 (working) hours before collecting your             
prescription.  All patients will be asked to make an appointment to 
see either the doctor or nurse for an annual medication review 
(some medications will need to be reviewed more often).  Please 
ensure that you follow the instructions on your repeat prescription 
slip as soon as possible to avoid any delay in issuing further  
medication. 
 
Hospital requests for new medication will be processed in the 
same way as repeat medication. 
 
Why not ask your local pharmacy about collection and       
delivery of your prescription and medication. 
 

Electronic Prescribing Service 
 
After ordering your prescription with us, we can now send it    
electronically straight to your chemist  - saving you a trip back to 
the practice to collect your prescription. 
 
To use this service you will need to: 
 

 Nominate a chemist—you don’t need to use the same chemist for 
each prescription, just make sure when you order the prescription 
we know which chemist you want to use (most chemists in the area 
are providing this service). 

 

 You need to have your information enabled on the NHS spine. 
 

 Private prescriptions are not enabled using this service. 
 

 Keep us updated with any changes in your contact details. 

 

 
The nurses are registered general nurses who have undergone 
further training, in addition to their traditional role.   
 
The district nursing team is also supported by a group of health 
care assistants who are qualified to take blood samples and   
complete basic health checks. 
 
The District Nursing contact number is 01472 245040.  If they are 
unavailable you may leave a message on their answering        
machine and they will contact you as soon as possible. 
 
Primary Care Community Matron - the Community Matron 
helps patients who have complex needs, especially the elderly 
who wish to remain in their own homes but need support from 
other agencies such as Social Services. 

 
Health Visiting Service 

 
The Health Visiting Service works mostly with 
families with children aged 0-5 years and the       

communities in which they live.  The key aim of 
the Health     Visiting Service is to promote, maintain and 

improve the health and well being of children. 
 
If you don’t know how to contact your health visitor direct, phone 
the Central Health Visitor Service on 01472 255244 and a     
member of staff will be able to direct you to your local health     
visiting team. 
 

Chiropody & Physiotherapy Service 
 
A Chiropody and Physiotherapy service is run on the Freshney 
Green Premises - your GP or Nurse will refer you for treatment if 
necessary.  You can now self-refer for physiotherapy—forms can 
be picked up from reception or downloaded from our website. 



Influenza Vaccinations 
 
In accordance with the Department of Health guidelines, we    
recommend an influenza vaccination for all patients aged 65 
years and over, and for patients with chronic heart, lung or liver     
disease, diabetes and residents of nursing or residential homes. 
 
Please contact the surgery in early October for further details. 
 

Vaccination against Pneumonia 
 
Patients aged 65 or older are recommended to have a vaccina-
tion against pneumonia.  These vaccinations are available all year 
round and are given by the nursing staff.  Most patients only need 
this vaccination once but some will need a booster every 5 years. 
 

The pneumonia vaccination is also available for some patients 
with chronic disease or immunosuppression—why not ask the 
nurse or GP at your next review. 
 

Shingles Vaccination 
 
Patients are eligible for the shingles vaccine from their 70th    
birthday until their 80th birthday.  This is a one off vaccination,  
patients will be invited into the surgery when they are due.  A 
catch-up campaign for patients aged between 75 and 78 will run 
over the next few years.   
 

Other Services 
 
We provide access to a number of services attached 
to the  practice these include: 
 
District Nurses and Community Support - the   
district nurse’s role is to provide nursing services, 

counselling and support to patients, their carers and families in 
the community who are unable for health reasons to attend the 
surgery.   
 
 
 

Samples 
 

Any samples requested by the doctor or a nurse should be 
placed in the receptacle  provided at reception please put your 
sample container in a plastic bag or envelope for hygiene      
reasons.   
 
Please ensure the sample is labelled with your name, date of 
birth and GP.  All samples brought to the surgery for testing 
should be received by 4pm unless specifically instructed          
by a nurse or GP. 
 

 
Results 

 
If you require test results and the doctor has    
advised you to telephone for these, it would     
assist the receptionists if you could ring 254600    
between the hours of 10am and 11.30am or 2pm 

and 5pm when the phones are less busy. 
 

Home Visits 
 
Home visits are at the discretion of the    
doctor and for medical reasons only.       
Generally home visits should only be                 
requested for housebound patients or       
serious illness.   
 
Visits should be requested by telephone 
between 8.30am and 10.00am, except for emergencies which 
may be requested at any time.  Please inform the receptionist 
when telephoning that you are requesting a home visit. 



 

 

Out of Hours 
 
Outside of office hours the GP Out of Hours 
Service comes into effect, this service is based 
at Diana Princess of Wales Hospital 6.30pm to 
8.00am on weekdays and Friday 6.30pm to 
Monday 8.00am (plus Bank Holidays).   

 
Please do not attend the GP Out of Hours Service unless you 
have telephoned them first and been asked to attend.  Call NHS 
111 who will give you advice on your urgent health need before 
attending Out of Hours. 
 
Please note that all telephone calls to NHS 111 are recorded 
for medico-legal reasons. 
 

Single Point of Access 
 
Call 01472 256256 our local health and wellbeing helpline.  Single 
Point of Access can provide advice for Mental Health and Adult 
Social Care. 
 

Freshney Pelham Federation 
 
Patients who are registered at this practice can now book an    
appointment to see a range of clinicians including GPs and    
nurses on weekday evenings (after 6.30pm) or at the weekend 
(on Saturday and Sunday).  
 
Appointments will take place at a range of NHS settings across 
North East Lincolnshire. Talk to the practice receptionist to       

discuss an appointment. 
 
For other local services visit 
www.services4.me.uk 

 Travel Advice 
 

If you are travelling abroad and require vaccinations 
please complete a Travel Vaccination form (available 

from reception or from our website).  The nurse will then 
contact you with the correct advice for your planned 
holiday.   

 

Remember to do this as soon as possible, you may require a course 
of vaccinations.  Not all vaccinations are available on the NHS, the 
nurse will inform you of any charges. 
 

Nurses can also provide advice on how to keep safe while travelling 
or on holiday, including, taking care in the sun, insect bites, diet, 
DVT risk and sexual health.   
 

Leg Ulcer Clinic 
 

The nursing team run a leg ulcer clinical twice a week for patients 
who need regular dressings and care for this condition. 
 

Primary Care Mental Health 
 

The practice employs two staff who are registered mental health 
nurses and who are specially trained to work with patients who may 
be experiencing mental health problems or dementia.  Following a 
consultation with one of the GPs, patients may be referred to these 
nurses for further treatment, advice or support. 
 

 Minor Illness 
 

Due to excess demand for GP appointments, the 
practice now has a Minor Illness nurse who can 
treat many minor ailments including: 

 

 Coughs & colds  Hay fever  Sore throats 
 Earache   Skin rashes Skin infections 
 Urine infections  Women’s Health Problems 
 

If you think your problem could be treated by the nurse please make 
an appointment.  If you are not sure, ask the receptionist or speak to 
the triage nurse. 

 

http://www.google.co.uk/imgres?imgurl=http://asrs.arc.nasa.gov/publications/callback/339_1.gif&imgrefurl=http://asrs.arc.nasa.gov/publications/callback/cb_339.htm&usg=__Y8mxxzUqzl8syPCg0TYGwAS3vPE=&h=121&w=162&sz=10&hl=en&start=10&zoom=1&tbnid=LXP1gBiu4C


Teenage Vaccinations  
 
HPV vaccination against Cervical Cancer - girls at the age of 12 
will be offered these vaccinations at school but the practice is 
happy to vaccinate any girls who have missed the school         
vaccination programme. 
 

Tetanus, diphtheria and polio booster and Meningitis ACW & Y  - 
this will be offered to all 14 to 15 year olds at school.  The practice 
will vaccinate any children who have missed this booster at 
school. 
 

Family Planning 
  
All the doctors provide confidential contracep-
tive and emergency contraceptive advice to 

patients in all age groups.  We have trained doctors 
and nurses who can fit coils (IUCDs) and contraceptive implants. 
 
We have three family planning trained nurses who offer a         
comprehensive service and advice to both sexes which includes: 
 

 Contraception advice   Supply of condoms 
 Pregnancy tests   Contraceptive injection 
 Sexual health testing   Pill 
 Cervical screening   Emergency contraception 
 Menopause advice 
 

Sexual Health 
 

We are here to offer confidential advice, testing and treatment for 
your Sexual Health.  We work in a non-judgemental way to enable 
our clients to make healthy and informed choices. 
 

 
Family Planning and Sexual Health Services are by             
appointment only - the receptionist will be able to advise you on 
whether it is best to book with the nurses or GP. 
 

Alternatively if you would prefer to be seen at the sexual health 
clinic please phone 0300 330 1122 to book an appointment. 

 

 

 Telephone Advice 
 

The practice runs a Nurse Triage Service daily 
where nurses  offer help/advice over the telephone 
for many ailments which can be managed at home 
or by the pharmacy.  They will also advise as to 
whether a GP or Nurse appointment is needed.  

 

Text Reminders & E-mail 
 
Never miss an appointment again - see a receptionist 
about signing up for our Free text reminder service. 
 

Join our e-mail distribution list and keep up to date with practice 
information such as changes to services, opening 
times, practice newsletters and take part in patient 
surveys.  Ask a receptionist for a registration form.  
 

Online Services 
 

The practice offers a number of online services these include 
booking GP appointments, viewing and cancelling all appoint-
ments, ordering repeat prescriptions, updating your 
contact information, a messaging service with all 
members of the practice and viewing your medical 
records. Ask at reception for further  information 
about these services and a registration form. 
 

Change of Personal Details 
 

If you change your name, address, telephone/mobile number or 
e-mail please inform the receptionist so that we may can keep 
your records up to date. 
 
The Freedom of Information Act 2000 obliges the practice to 
produce a Publication Scheme.  A publication scheme is a guide 
to the ‘classes’ of information the practice intends to routinely  
make available.  The scheme is available from reception.  

http://www.google.co.uk/imgres?imgurl=http://www.body360.co.uk/shopimages/sections/thumbnails/sexual%2520health.jpg&imgrefurl=http://www.body360.co.uk/section.php/11/1/health-medicine&usg=__wpj_FzyQvCdxIR-i7igfikWCikg=&h=1182&w=1515&sz=97&hl=en&start=2&z


Medical Services Available 
 
New Patient Registration - We are pleased to welcome new    
patients to the practice who live within the practice area.   
 

New patients are required to complete our registration paperwork 
and provide proof of identity prior to them being registered. This 
will be discussed with the GP’s who will then confirm if the patient 
must attend for a new patient check with one of the nurses. Once 
this new patient check has been completed the registration pro-
cess will be completed and medical treatment will be available. 
If you make an appointment to register but do not attend 
without letting us know, you will not be able to register with 
the practice. 
 
NHS Health Screening - All patients aged 40-74 years of age are 
eligible to a free NHS Health Check every 5 years.  This check 
will include lifestyle advice and screening for possible signs of 
heart disease, stroke or diabetes. 
 

Chronic Disease Health Checks - All patients diagnosed with a 
chronic disease such as diabetes, asthma, epilepsy, heart        
disease or stroke are eligible for annual health checks and 6 
monthly monitoring if medically required. 
 

Patients aged 75 years and over - are invited to have an annual 
check up.  This can be arranged at the surgery or at home if the 
patient is housebound. 
 

Well Women & Cervical Screening - All women aged 25-64 are 
eligible for cervical screening every 3-5 years.  These checks will 
include a general health check and advice about lifestyle.  Ladies 
who have had a hysterectomy and don’t need 
smears anymore can still attend for a well women   
check.  
 

Practice Nurse Clinics - appointments can be 
booked for ear syringing, removal of sutures, 
dressing of wounds, injections etc. 

Minor Surgery - All the doctors perform           
approved small surgical operations in our fully 
equipped minor operations room. 
 
These include treatment of warts and joint        
injections.  Please discuss this with the doctor. 

 

Family & Child Services 
 
Child Health Surveillance 
 

The practice offers a child health surveillance 
service for all children under five years of age.  
Our Nursery Nurse will carry out routine                                     
development checks with support from the health visiting 
team.  She can also offer advice on weaning and sleep and      
behavioural problems.   
 

A baby clinic is held on the premises every 2nd and 4th Friday of 
the month from 9.30am - 11.30am and Rhyme Time every    
Tuesday from 10.00am - 11.30am. 
 

Child Immunisations - these are available by appointment with 
our practice nurses.  Doctors or nurses are happy to discuss any 
queries you have about immunisations.  The child immunisation 
schedule is: 
 

2 months of age 1st Diptheria, tetanus, pertussis (whooping cough), polio, Hib & Hep B 
   1st Pneumococcal 
   1st Rotavirus & 1st Meningitis B 
 

3 months of age 2nd Diptheria, tetanus, pertussis (whooping cough), polio, Hib & Hep B 
   2nd Rotavirus 
 

4 months of age 3rd Diptheria, tetanus, pertussis (whooping cough), polio, Hib & Hep B 
   2nd Pneumococcal & 2nd Meningitis B 
 

12 months of age Hib/Meningitis C & Meningitis B Booster 
   Measles, Mumps & Rubella 
   3rd Pneumococcal  
 

31/2 to 5 years of age Diptheria, tetanus, pertussis (whooping cough) and polio booster 
   Measles, Mumps and Rubella booster 


